CUSTOMER CONTROL - SW/ICH

The Switch provides customer controlled, high definition, video and Ethernet transport services, between 52 major media markets across the U.S., the
U.K., Canada, France, Singapore, Australia and New Zealand and 175+ Sports Venues. Our revolutionary, award-winning?*, touch-screen, control software
SwitchlT, allows customers to create a local or long distance order immediately, or reserve a feed for the future.

SwitchlIT provides customers with two ordering methods: “Classic”, which provides single page ordering, and “XprsIT” which provides a graphical step-
by-step method. Both offer a convenient way to schedule local, or Inter-City on Demand (ICOD) - The Switch’s long distance service or The Switch
FiveNines Service, which offers the first fully protected, venue-to-Master Control solution for HDTV and scalable Ethernet transport, always featuring 1+1
redundancy.
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* Revolutionary Business Policies:
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